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1. INTRODUCTION

1.1. UAB ,NEO GROUP*, whose registration number
is 126142011, registered address at Industrijos St. 2,
Rimkai, Dovilai Eldership, Klaipeda District, Republic
of Lithuania (hereinafter — the “Company”) considers
its reputation for conducting business in a fair and
ethical way as one of its core assets, and commits to
apply all efforts to maintain its good name.

1.2. The mandate of this Policy covers all the
employees, including directors and officers, also sales
agents (product consultants) acting on behalf the
Company (hereinafter - the “employee” or the
“employees”).

2. PURPOSE AND SCOPE

2.1. The purpose of this Company‘s Anti-Corruption
and Anti-Bribery Policy (hereinafter - the “Policy”) is
to reiterate the commitment of the Company to comply
with the anti-corruption and anti-bribery international
principles and standards, laws, rules and regulations
applicable in the countries where the Company
conducts its business, including those provided for in
the United Nations Convention against Corruption,
the Civil Law Convention on Corruption of the Council
of Europe, the Criminal Law Convention on Corruption
of the Council of Europe, the OECD Convention on
Combating Bribery of Foreign Public Officials in
International Business Transactions, and to ensure
that the business of the Company is conducted in an
honest and socially responsible manner.

2.2. Corruption in its general sense is any dishonest
activity in which a person acts contrary to the interests
of the state or entity and abuses his/her position in
order to receive or maintain any personal benefit or
advantage for him or herself, or for another person or
entity.
2.3. Bribery means:
- the promise, offering, giving, or authorizing to
promise, offer, or give, to a public official,
company, organization and other types of

entities, an individual, an officer or an
employee of an entity (the “recipient”), directly
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1. JZANGA

1.1. UAB ,NEO GROUP*, kurios juridinio asmens
kodas 126142011, buveiné registruota adresu
Industrijos g. 2, Rimkai, Dovily sen., Klaipédos r.,
Lietuvos Respublika (toliau — ,Bendrové®) laikosi
nuostatos, kad Bendrovés reputacija uztikrinama
sgziningumo ir etiSko elgesio principais paremtu
veiklos vykdymu ir jsipareigoja deéti visas pastangas,
kad $i reputacija bty uZtikrinta.

12. Si Politka taikoma visiems Bendroves
darbuotojams, be kita ko, vadovaujantiems
darbuotojams, direktoriams, vadovams taip pat

pardavimy vadybininkams (produkty konsultantams),
veikiantiems Bendroveés vardu (toliau — ,darbuotojas*
arba ,darbuotojai‘).

2. TIKSLAS IR APIMTIS

2.1. Bendrovés Kovos su korupcija ir kovos su
kySininkavimu politikos (toliau - “Politika”) tikslas -
patvirtinti Bendroves  jsipareigojimg laikytis
tarptautiniy kovos su korupcija ir kovos su
kySininkavimu principy ir standarty, jstatymy, taisykliy
ir reglamenty, taikomy valstybése, kuriose Bendrovée
vykdo savo veikla, jskaitant Jungtiniy Tauty
konvencijg prie$ korupcijg, Europos Tarybos civilines
teiseés konvencijg dél korupcijos, Europos Tarybos
baudziamosios teisés konvencijg dél korupcijos,
EBPO konvencijg dél kovos su uzsienio pareiglny
korupcija  vykdant tarptautines  ekonomines
operacijas, taip pat uztikrinti, kad veikla, kurig vykdo
Bendrove, atitikty sagziningumo ir socialinés
atsakomybes principus.

2.2. Korupcija bendraja prasme reiSkia bet kokig
nesaziningg veikla, kai asmuo veikia prieSingai
valstybés arba jmoneés interesams ir piktnaudziauja
savo padétimi tam, kad gauty arba iSsaugoty
asmening naudg arba pranaSumg sau arba bet
kuriam kitam asmeniui arba jmonei.

2.3. Kysininkavimas reiSkia:

- tiesioginj arba netiesioginj netinkamos
naudos Zadéjimg, sidlymg, davimg arba
leidimg tiesiogiai arba netiesiogiai Zadeti,
sililyti arba duoti valstybes pareiglnui,
bendrovei, organizacijai, taip pat kity rasiy



or indirectly, of an undue advantage, for the
recipient himself, herself, itself or another
person or entity, in order that the recipient act
or refrain from acting in the exercise of his or
her official duties, his, her or its business
purpose or his or her management or
employment duties in order to obtain or retain
business or other undue advantage in relation
to the conduct of the Company’s business;
and

- the solicitation or acceptance by an employee
of the Company, directly or indirectly, of an
undue advantage, for the Company’s
employee himself or herself or another
person or entity, in order that the Company’s
employee act or refrain from acting in the
exercise of his or her statutory, management
and/or employment duties.

2.4. This Policy is intended to supplement the
applicable laws, rules and regulations prohibiting and
establishing liability for corruption and bribery in the
countries of operation of the Company. The definitions
of corruption and bribery set forth in Sections 2.2. and
2.3. are without prejudice to any other definitions or
interpretations of the said terms under the applicable
laws that shall be incorporated into the definition of the
terms given herein above. Such terms may have
different interpretation in different countries. In case of
concern, please refer to Legal Department specialists
for advice prior to launching any activity, which may
be qualified as related to corruption or bribery to
ensure your actions are in compliance with the
present Policy and the applicable laws and
regulations in respective country.

3. ANTI-CORRUPTION AND ANTI-BRIBERY
STATEMENTS

3.1. The employees of the Company are strictly
prohibited from acts of corruption and bribery.

3.2. In particular, but without limitation, the employees
of the Company are strictly prohibited from promising,
offering, giving, or authorizing to promise, offer or
give, soliciting or accepting bribes in the course of
performance of their duties, including without
limitations carrying out sales and procurement
operations with customers, contractors, other
business partners of the Company, and liaison with
governmental bodies and public officials.

3.3. The prohibitions set forth herein apply
irrespective of the form of the bribe (cash payments
as Dbribes, kickbacks, service fees, agency
remuneration, pecuniary gifts, the provision of
services or other benefits, offering of employment to
a relative of the person being bribed, grant of a
contract or another business opportunity, etc.) and
grantor or recipient of the bribe which couid be without
limitation a governmental or other public body or
official, political party or another non-profit
organization, institution or foundation, including their

jmonéms, taip pat asmeniui, jmones
pareigiinui arba darbuotojui  (toliau -
“gavéjas”’) mainais | tai, kad gaveéjas arba
kitas asmuo arba jmoné atlikty tam tikrus
veiksmus arba neatlikty tam tikry veiksmy
vykdydamas savo oficialias pareigas, veiklg,
atlikdamas vadovaujanias arba darbo
funkcijas, kuriais siekiama gauti arba iSlaikyti
verslg arba jgyti kitokio pobtidZio netinkama
pranasumg Bendrovés vykdomos veiklos

atzvilgiu; ir

-  Bendroves darbuotojo tiesioginj arba
netiesioginj prasymg suteikti nepagristg
pranaSumg (naudg) arba nepagrijsto

pranasumo (naudos) priemimg Bendroves
darbuotojo, kito asmens arba kitos jmonés
naudai tam, kad Bendrovés darbuotojas
atlikty tam tikrus veiksmus arba neatlikty tam
tikry veiksmy vykdydamas savo jstatymines,
vadovaujancias ir/arba darbo pareigas.

2.4. S8ia Politika siekiama papildyti taikomus
jstatymus, taisykles ir teisés aktus, kuriais draudziama
korupcija ir kySininkavimas arba kuriais nustatoma
atsakomybé uz korupcijg ir kySininkavimg valstybese,
kuriose Bendrove vykdo savo veiklg. Sios Politikos
2.2. ir 2.3. punktuose nurodytos korupcijos ir
kySininkavimo sgvokos nepazeidzia kity
atitinkamuose jstatymuose nurodyty 8iy sgvoky
apibrézimy arba aigkinimo, kurie yra jtraukti | Sioje
Politikoje pateiktas sgvokas. Sios sgvokos skirtingose
valstybése gali tureti skirtingg aiSkinimg. Jei kyla
abejoniy, pries pradedant vykdyti kokig nors veikig,
kuri gali bati kvalifikuojama kaip susijusi su korupcija
arba kysininkavimu, rekomenduojama kreiptis | teisés
skyriaus specialistus, kurie padés uztikrinti, kad jlsy
veiksmai atitikty Sios Politikos ir atitinkamos valstybes
jstatymy ir teisés akty reikalavimus.

3. KOVOS SU KORUPCIJA IR KOVOS SU
KYSININKAVIMU PAREISKIMAI

3.1. Bendroves darbuotojams grieztai draudziama
atlikti korupcinio pobtdzio ir kysininkavimo veiksmus.

3.2. Ypatingai, bet neapsiribojant toliau nurodytais
atvejais, Bendrovés darbuotojams  grieztai
draudZiama zadeti, sitlyti, duoti arba leisti Zadeti,
sidlyti arba duoti, pradyti arba priimti kysius vykdant
savo pareigas, jskaitant be apribojimy ir atvejus, kai
vykdomi pardavimo ir pirkimo sandoriai su Bendroves
klientais, rangovais, kitais verslo partneriais, taip pat
palaikant ry$ius su valdzios institucijomis ir valstybés
pareigdinais.

3.3. Cia nurodyti draudimai taikomi nepriklausomai
nuo kysio formos (kySio mokéjimy grynais pinigais,
dekingumo  mokesgiy, paslaugy  mokesciy,
tarpininkavimo mokes¢iy, piniginiy dovany forma,
paslaugy teikimas arba kitokios naudos teikimas,
sillymas jdarbinti paperkamo asmens giminaitj,
sutarties sudarymas arba kitokios verslo naudos
suteikimas ir t.t.), taip pat kySio davéjo arba gavéjo,
kuriais be apribojimy gali bati valdzios arba kita
valstybine institucija arba pareiglinas, politiné partija
arba kita nepelno organizacija, institucija arba fondas,



members, officers, and employees, public or private
corporation, company, its directors, officers, or
employees, private entrepreneur or individual.

4. RECORD KEEPING

4.1. All accounts, receipts, invoices and other
documents and records relating to dealings with third
parties must be prepared and maintained with due
accuracy and completeness, and must be kept in
compliance with the applicable laws and accounting
principles.

4.2. No accounts must be kept “off the record” to
facilitate or conceal improper payments.

4.3. Employees of the Company shall undertake due
care and diligence in respect of entering into any
contractual relationship with a potential counterparty
pursuant to the procurement, risk management and
other internal procedures of the Company.

5. GIFTS, MEALS,
ENTERTAINMENT

5.1. The Company acknowledges that promotional
expenditures, including gifts, meals, hospitality and
corporate entertainment, may be necessary from time
to time to improve the overall impression of the
Company on the market, to present the products
offered by the Company in a more efficient way, and
to build up new business relationships. Any such
expenditures shall be preapproved by the senior
management of the Company. Such expenditures
shall be modest, infrequent, reasonable and
proportionate, and must not create any obligations
whatsoever for the Company, customer and/or its
employees. The gifts of money shall never be
provided.

HOSPITALITY AND

5.2. As regards to receiving gifts the following rules
shall apply: (a) gifts and favours shall never be
solicited; (b) minor gifts that cannot be misconstrued
as being a bribe may be accepted if they do not put
the recipient under any obligation or affect his/her
impartiality; (c) the gifts of money shall never be
accepted; and (d) where offeror of a gift is not a
business partner or potential business partner
(including their parent, subsidiary or an affiliate) of the
Company, acceptance of any gift from such offeror is
prohibited in the course of business.

5.3. When deciding whether certain promotional
expenditures are appropriate, employees also must
take into account any past, pending or future business
or administrative matters that are within the recipient’s
realm of influence. The timing and context
surrounding such gifting must be weighed in order to
assess whether any particular gifting could objectively
be perceived to be a bribe.

5.4. All promotional expenditures shall be properly
documented and recorded in the accounting books of
Company.

jskaitant jy narius, pareiglinus ir darbuotojus, taip pat
vie§oji arba privati korporacija, bendrove, jos
direktoriai, pareiglinai arba darbuotojai, taip pat
privatlis verslininkai arba fiziniai asmenys.

4. APSKAITA

4.1. Visos sagskaitos, kvitai, sgskaitos faktlros ir kiti
dokumentai bei jra$ai, susije su sandoriais su
treCiosiomis $alimis, turi bQti tikslds ir iSsamds, taip
pat privalo atitikti taikomy jstatymy reikalavimus ir
apskaitos principus.

neoficialiai,
netinkamy

4.2. Draudziama saskaitas tvarkyti
siekiant sudaryti palankias sglygas
moké&jimy vykdymui arba juos nuslépimui.

4.3. Prie$ uzmegzdami bet kokio pobiidZio sutartinius
santykius su potencialiais partneriais, Bendrovés
darbuotojai privalo  vadovautis  Bendrovéje
galiojangiomis pirkimy, rizikos valdymo ir kitomis
vidaus procediiromis ir veikti apdairiai bei ripestingai.

5. DOVANOS, MAITINIMAS, SVETINGUMAS IR
PRAMOGOS

5.1. Bendrové pripaZjsta, kad reklaminés iSlaidos,
jskaitant dovanas, maitinimg, svetingumag ir
pramogas, kartais gali bati tikslingos siekiant pakelti
bendra Bendroveés jvaizdi rinkoje, efektyviau pristatyti
Bendroves siGlomus produktus ir jsteigti naujus verslo
santykius. Norint pasinaudoti tokio pobiidzio
galimybémis, bitina gauti i8ankstinj Bendroves
vadovybes leidima tokioms iSiaidoms. Tokios ilaidos
privalo bilti kuklios, nedaznos, protingos ir
proporcingos, jos negali sukurti jokiy jsipareigojimy
Bendrovei, klientui ir/arba darbuotojams. DraudZiama
teikti pinigines dovanas.

5.2. Kai dovanos yra gaunamos, vadovaujamasi
Siomis taisyklémis: (a) draudziama pradyti duoti
dovana arba suteikti paslauga; (b) leidziama priimti tik
nedideles dovanas, jei jos negali biti traktuojamos
kaip kySis, jei jos nesukuria gavejui jokiy
jsipareigojimy arba nepakenkia jo / jos nesaliSkumui;
(c) draudziama priimti pinigines dovanas; ir (d) jei
dovanos teikéjas néra Bendrovés verslo partneris
arba potencialus verslo partneris (jskaitant jy
motinine, dukterine bendrove arba filialg), draudziama
priimti bet kokio pobidzio dovanas i$ tokio asmens.

5.3. Kai sprendziamas klausimas dél tam tikry
reklaminiy islaidy tinkamumo, darbuotojai privalo
atsizvelgti ir | visus buvusius, dabartinius ir btsimus
verslo arba administracinius reikalus, kuriems
dovanos gavéjas gali daryti jtakg. Bitina atsizvelgti |
dovanos teikimo laikg ir kontekstg tam, kad
konkre€ios dovanos jteikimas nebity suvokiamas
kaip kySio davimas.

5.4. Visos reklaminés islaidos privalo biti tinkamai
patvirtintos dokumentais ir jtrauktos | Bendroveés
apskaita.



5.5. Notwithstanding any provisions of this Section 5
to the contrary, the employees shall not receive gifts
in any form that may somehow influence on the due
performance of an employee’s obligations with
respect to the offeror of the gift or a third party
represented by the offeror.

6. DONATION

6.1. It is sometimes permissible to make donations
directly to a government agency or public organization
(rather than to an individual government or public
organization official) as part of a charitable effort or to
promote goodwill through such actions as providing
free product to a government agency picnic or
government-sponsored  celebration. Any such
expenditures shall be preapproved by the senior
management of the Company and by the appropriate
management body of the Company if necessary
according to its charter document.

6.2. For donations for government agencies or public
organizations the following rules shall apply: (a) there
is no expectation that the donation is given in
exchange for any return favour or business advantage
from the government or public organization (quid pro
quo); (b) the donation is not made directly to an
individual government official, and there is no
indication that the donation will be redirected to an
individual official’s personal use; and (c) the donation
is infrequent and reasonable in amount under the
circumstances.

6.3. Donations to private charities shall not be made
in the name of a government official, as a donation to
an official’s favourite charity, could be viewed as a
bribe.

7. REPORTING

7.1. If an employee becomes aware of any actual
violation of this Policy or believes that such violation
will be committed, or if such reporting is expressly
required by this Policy, the employee should report
the said circumstances or his/her good-faith
complaints and concerns as soon as practicable.
Employees at all times should support, assist, and
cooperate with the officers engaged in the
investigation of the reports.

7.2. The Company welcomes good faith initiative of
any third party to report any actual or suspected
violation of this Policy and concerns.

7.3. All reports and notices may be sent via the
Company’s whistleblower channels:

by email: whistleblower@neogroup.eu, or

by post to the address: UAB “NEO GROUP’, to the
attention of the Chairman of the Board, Industrijos St.
2, Rimkai, Dovilai eldership, LT-95346 Klaipeda
district, Republic of Lithuania.

7.4. The Company shall support its employees and
appreciate  third parties (hereinafter - the

5.5. Nepaisant 5 skyriaus nuostaty, kurios nustato
prieSingai, darbuotojams draudziama priimti dovanas,
kurios gali kokiu nors bldu jtakoti darbuotojo pareigy
tinkamag vykdyma dovanos davejo atZvilgiu arba
treciosios Salies, kuriai atstovauja dovanos davéjas,
atzvilgiu.

6. PARAMA

6.1. Siekiant labdaringy tiksly arba gery santykiy
palaikymo, kartais yra leidziama teikti tiesiogine
paramg valdzios institucijai arba visuomeninei
organizacijai (o ne atskiram valdzios institucijos arba
visuomeninés organizacijos pareigtinui), kuri gali bati
iSreiksta nemokamy produkty tiekimu valdZios
institucijos iSkylai arba valdzios institucijos remiamai
Sventei.  Norint  pasinaudoti tokio  pobldzio
galimybémis, bdtina gauti iSankstinj Bendroves
vadovybés ir, jei numatyta Bendroves |statuose,
atitinkamo Bendroveés valdymo organo leidima.

6.2. Teikiant paramg valdzios institucijoms arba
visuomeninéms  organizacijoms, taikomos S$ios
taisyklés: (a) teikiant paramg nesitikima i$ valdzZios
institucijos arba visuomeninés organizacijos mainais
gauti kokias nors paslaugas arba naudg verslui (quid
pro quo); (b) draudziama teikti paramg tiesiogiai
kuriam nors valdzios institucijos pareiglnui, taip pat
draudzZiama nurodyti, kad parama bus skirta
konkretaus pareiglino asmeninéms naudoms; ir (c)
parama blna nedazna ir protingo dydZio,
atsizvelgiant j aplinkybes.

6.3. Draudziama teikti paramg privaioms labdaros
organizacijoms kurios nors valdzios institucijos
pareigiino vardu, kadangi parama, skirta valdzios
pareiglino pasirinktai labdaros organizacijai, gali bati
traktuojama kaip kysis.

7. PRANESIMAS

7.1. Jei darbuotojui tampa Zinoma apie bet kokj Sios
Politikos pazeidimo atvejj arba jis mano, jog toks
pazeidimas gali bdti padarytas, arba jei toks
praneSimas yra aiSkiai numatytas ir privalomas pagal
Politikos nuostatas, darbuotojas privalo per
trumpiausig jmanomg terming pranesti apie tokias
aplinkybes ar savo saziningus skundus ir jtarimus kaip
jmanoma grei¢iau. Darbuotojai  visada privalo
palaikyti padéti ir bendradarbiauti su tokius
pranesimus nagrinéjanciais atsakingais darbuotojais.

7.2. Bendrové palaiko treCiuosius asmenis, Kkurie
sgziningai pranesa apie jiems zinomus padarytus ar
ruoSiamus padaryti Sios Politikos paZzeidimus ar savo
jtarimus.

7.3.Visi prane$imai turi blti siuniami Bendroves
prane$éjams skirtais komunikavimo bldais:

elektroniniu pastu whistleblower@neogroup.eu, arba

pastu, adresu: UAB ,NEO GROUP* Valdybos
pirmininkui, Industrijos g. 2, Rimkai, Dovily senidnija,
LT-95346 Klaipedos rajonas, Lietuvos Respublika.

7.4. Bendrovés palaiko savo darbuotojus ir vertina
treGiuosius asmenis (toliau - ,praneséjas”), kurie



“whistleblowers”) raising genuine concerns on the
matters related to commitment of acts of corruption
and bribery they have become aware of, even if they
turn out to be mistaken. Any form of retaliation or
harassment against reporting employees is strictly
prohibited. The Company’s management and officers
shall take disciplinary actions against any and each of
the employees who threats or is engaged in
retaliation, retribution or harassment of any person
who has reported or is considering reporting a
concern in good faith.

7.5. In order to enable the Company to effectively
evaluate and investigate the report, whistleblowers
are urged to provide a detailed description of the
matter. All notices may be submitted anonymously,
however, reporters are encouraged to provide the
Company with their names and contact details (email,
telephone number), since it may help in the
investigation and let the Company inform the
whistleblower of the results thereof.

7.6. All reports and notices shall be received and
processed in accordance with the Company’s
whistleblowing protocol. The Company shall do its
best to maintain confidentiality of the identity of the
reporting person to the extent it is allowed to do so by
the applicable laws and such practice does not
preclude prosecution of violators and the appropriate
legal procedures.

8. ADVICE AND INTERPRETATION

8.1. The Company’'s lawyer will be in charge of
advising other employees on application and
interpretation of this Policy as well as processing of
the reports made pursuant to Section 7.1 and passing
them to the senior management of the Company.

8.2. The Company will arrange frainings with respect
~ to this Policy for their employees from time to time, as
may be reasonably necessary or required by law.

8.3. Any other internal rules and policies adopted by
the Company that are impacted by this Policy, shall
be interpreted consistent herewith.

9. EXECUTION AND MONITORING COMPLIANCE

9.1. The General Manager of the Company must
ensure: (a) applicability of this Policy to all employees,
agents, consultants, and any other third party
intermediaries when acting on behalf the Company,
and (b) compliance of the Company’s activity to the
provisions of this Policy and the applicable laws.

9.2. For this purpose, the General Manager: (a) may
issue specific anti-corruption guidelines to conform to
local laws, but such guidelines must always meet or
exceed the principles outlined in this Policy; (b) shall
monitor the effectiveness and review the
implementation of this Policy, considering its
suitability and adequacy for the applicable business
environment.

9.3. All employees of the Company are welcomed to
provide their feedback to their supervisors on this
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sgZiningai prane$a apie jiems Zinomus Korupcinio
pobidzio ir kySininkavimo atvejus net ir tuo atveju, jei
jie klydo. Draudziama bet kokiu btdu susidoroti ar
grasinti praneSimg pateikusiems darbuotojams.
Bendrovés vadovybé ir atsakingi asmenys taikys
atitinkamas  drausminio  poveikio  priemones
darbuotojams, kurie grasina ar dalyvauja susidorojant
kerstaujant ar bauginant bet kurj asmenj, Kkuris
sgZiningai pateike ar ketina pateikti pranesima.

7.5. Siekiant padéti Bendrovei efektyviai jvertinti ir
istirti praneSime nurodytas aplinkybes, pranesejai
skatinami pateikti kuo detalesne informacijg apie jvyki.
Visi pranesimai gali biti teikiami anonimiskai, ta¢iau,
prane$gjai yra skatinami pateikti Bendrovei savo
vardg, kontaktinius duomenis (telefono numerj
elektroninio pasto adresg), kadangi tai gali padeti
tyrimui ir leis Bendrovei suteikti prane$éjui informacijg,
apie tyrimo rezultatus.

7.6. Visos ataskaitos ir praneSimai gaunami ir
tvarkomi pagal Bendrovés informavimo apie
pazeidimus protokolg. Bendrove deda visas
pastangas, kad uztikrinty duomeny teikéjo tapatybés
konfidencialuma tiek, kiek leidziama pagal taikytinus
jstatymus ir kiek tai netrukdo taikyti paZzeidéjams
teisineés atsakomybés ir nepaZeidZia atitinkamy
teisiniy procediry.

8. KONSULTACIJOS IR AISKINIMAS

8.1. Uz kity darbuotojy konsultavima Sios Politikos
taikymo ir aiskinimo klausimais, taip pat ir 7.1. punkto
pagrindu teikiamy pranesimy jforminimg ir perdavima
Bendrovés vadovybei atsakingas Bendrovés
teisininkas.

8.2. Atsizvelgiant | pagrjstg poreikj arba vadovaujantis
jstatymy reikalavimais, Bendrové kartkartémis
organizuoja savo darbuotojams mokymus Sios
Politikos klausimais.

8.3. Kitos Bendrovéje galiojanéios vidaus tvarkos
taisyklés ir politikos aiSkinamos taip, kad atitikty Sios
Politikos nuostatas.

9. VYKDYMAS IR VYKDYMO KONTROLE

9.1. Bendrovés generalinis direktorius privalo
uztikrinti, kad: (a) $i Politika blty taikoma visiems
darbuotojams, agentams, konsultantams ir kitiems
tretiesiems asmenims veikiantiems ar
tarpininkaujantiems Bendrovés vardu ir (b) Bendroves
vykdoma veikla atitikty Sios Politikos ir taikomy
jstatymy nuostatas.

9.2. Siuo tikslu generalinis direktorius : (a) gali i§leisti
specialias ir vietinius jstatymus atitinkanéias
rekomendacijas dél kovos su korupcija, tagiau tokios
rekomendacijos privalo atitikti arba virSyti Sioje
Politikoje nustatytus principus; (b) kontroliuoja Sios
Politikos efektyvumg ir stebi jos jgyvendinimg,
atsizvelgdamas j jos tinkamumg ir atitikimg verslo
aplinkai.

9.3. Bendroveés darbuotojai gali savo tiesioginiams
vadovams teikti savo nuomone apie $ig Politikg ir



Policy and suggest ways in which it might be
improved. Such feedback shall be collected by the
Company’s General Manager and passed to the
Group Chief Legal Officer with a proposal on
amendment or modification of this Policy.

10. LIABILITY

10.1. Violation of the regulations of this Policy shall be
regarded as a breach of the employee’s duties. Any
employee who violates any provision of this Policy
shall be liable to disciplinary sanctions, civil and/or
even criminal liability per local acts of the Company
and the applicable laws.

10.2. In addition to Section 10.1, failure to report any
actual or potential violation of this Policy by an
employee having direct knowledge of such violation,
as well as hindering investigations of such violations
in any way may give rise to the liability as stated
above.

10.3. The Company shall impose liability for breach of
employee’s  duties, including termination of
employment, at its reasonable discretion, subject to
the relevant circumstances and pursuant to the
applicable laws.

10.4. The Company shall reserve its right to report any
violations of this Policy committed by their employees
to the appropriate law enforcement bodies. This right
is without prejudice to any other remedies that may be
available to the Company under the applicable law,
including imposition of liability for breach of
employee’s duties, as stipulated in Sections 10.1. —
10.3.

10.5. Employees shall be acknowledged with this
Policy under signature or in other manner proving the
fact of their awareness of this Policy, and thus shall
undertake to comply with its regulations.

sililyti jos tobulinimo budus. Sios nuomones
perduodamos Bendrovés generaliniam direktoriui,
kuris jas perduoda jmoniy grupés vyriausiajam
teisininkui kartu su pasillymu dél Sios Politikos
pakeitimo arba tobulinimo.

10. ATSAKOMYBE

10.1. Sioje Politikoje nurodyty reikalavimy
pazeidimas bus laikomas darbo pareigy pazeidimu.
Darbuotojui, paZeidusiam S$ios Politikos nuostatas,
vadovaujantis galiojanciais Bendrovés vidaus teisés
aktais ir jstatymais, gali bati taikomos drausminio
poveikio teisinés priemones, taip pat gali blti taikoma
civiling ir/arba netgi baudziamoji atsakomybe.

10.2. Be to, kas yra nurodyta 10.1 punkte, darbuotojo
nepranesimas apie padaryta arba gresiantj Sios
Politikos paZeidima, nepaisant to, jog jam yra Zinoma
apie tokj paZeidima, taip pat bet kokio pobldzio
trukdymas tirti tokio pobidzio paZeidimus sukelia
auks$giau nurodytg atsakomybe.

10.3. Bendrovés taiko atsakomybe uz darbo pareigy
paZeidima, jskaitant ir atleidimg i§ darbo,
vadovaudamasi savo  pagrista  nuoZiira ir
atsizvelgdama | atitinkamas aplinkybes  bei
atitinkamus taikomus jstatymus.

10.4. Bendrove pasilieka teise pranesti atitinkamoms
teisésaugos institucijoms apie bet kokius jy
darbuotojy padarytus Sios Politikos pazeidimus. Si
teisé nepazeidzia teisés naudotis kitomis teisiy
gynimo  priemonémis, kuriomis gali naudotis
Bendrové pagal atitinkamus jstatymus, jskaitant ir
atsakomybés uZ darbo pareigy taikymg darbuotojy
at2vilgiu Sios Politikos 10.1 - 10.3 punktuose nustatyta
tvarka.

10.5. Darbuotojai supazindinami su Politika
pasiradytinai arba kitu bddu, patvirtinanciu
susipazinimo su Politika faktg, ir taip jsipareigoja jos
laikytis.
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APPROVED
By General Manager’s Order No V-42/18
dated 30/11/2018

WHISTLEBLOWING PROTOCOL
OF UAB ,,NEO GROUP”
Version 2018-02

General

This UAB “NEO GROUP”, whose registration
number is 126142011, registered address at
Industrijos St. 2, Rimkai, Dovilai Eldership,
Klaipeda District, Republic of Lithuania
(hereinafter — the “Company”) Whistleblowing
Protocol (hereinafter - the “Protocol”) defines
the procedure of receiving, consideration,
investigation, and responding action to reports
and notices on the actual or suspected violation
of the Company’s Anti-Corruption and Anti-
Bribery Policy (the “ACAB Policy”).

The Protocol constitutes an obligatory
instruction to the General Manager of the
Company, lawyer and other officers and
employees of the Company participating in the
implementation of this Protocol in the course of
performance of their management mandate
and/or job duties.

Receiving reports and notices

All reports and notices received through
whistleblowing channel
whistleblower@neogroup.eu shall be received
by the Group Chief Legal Officer (hereinafter —
the “Group CLO”) or must be without undue
delay forwarded to him if such reports and
notices are received through  other
whistleblowing channels set out in the ACAB
Policy. Upon evaluating received reports and
notices, the Group CLO shall forward them to
the General Manager of the Company unless
otherwise provided for in this Protocol.

Upon receipt of the report or notice, the
recipient of the message must express
appreciation to the reporting person if his/her
email address is specified in the report and
assure him/her that, if the reporter is an
employee of the Company, he/she will not be
retaliated in any way for the report being made
in good faith, and that the fact of the report and
the identity of the reporter shall be kept
confidential from third parties except for Group
directors, officers and employees responsible
for investigating the case and subject to the
provisions of the applicable laws, the ACAB
Policy, and the Company’s internal policies and
regulations.

1.
1.1
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PATVIRTINTA
Generalinio direktoriaus 2018-11-30
jsakymu Nr. V-42/18

UAB ,,NEO GROUP* INFORMAVIMO APIE
PAZEIDIMUS PROTOKOLAS

Versija 2018-02

Bendrosios nuostatos

Sis UAB ,NEO GROUP*, kurios juridinio asmens
kodas 126142011, buveiné registruota adresu
Industrijos g. 2, Rimkai, Dovily sen., Klaipédos .,
Lietuvos Respublika (toliau .Bendrové“)
Informavimo apie pazeidimus protokolas (toliau —
,Protokolas") nustato praneSimy apie padarytus
ar jtariamus Bendrovés Kovos su korupcija ir
kovos su kySininkavimu politikos (toliau -
LPolitika") pazeidimo atvejus gavimo, svarstymo,
tyrimo ir atsakomuyjy veiksmy tvarka.

1.2 Sis Protokolas nustato privalomus jpareigojimus

2
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2.2

Bendrovés generaliniam direktoriui, teisininkui
bei kitiems atsakingiems asmenims ir
darbuotojams, kurie jgyvendina $io Protokolo

nuostatas vykdydami  jiems pavestas
vadovavimo ir/ar darbines funkcijas.
Ataskaity ir pranesSimy gavimas
Visos ataskaitos ir praneSimai gaunami
praneséjams skirtu badu per
whistleblower@neogroup.eu yra  tiesiogiai

gaunami jmoniy grupés vyriausiojo teisininko
(toliau — “jmoniy grupés vyr. teisininkas“) arba
turi blti nedelsiant jam perduodami, jei tokie
praneSimai ir ataskaitos gaunami kitais Politikoje
nurodytais komunikavimo bidais. |vertings
gautas ataskaitas ir praneSimus, jmoniy grupés
vyr. teisininkas perduoda juos Bendrovés
generaliniam direktoriui, jei Siame Protokole
nenurodyta kitaip.

Gavus pranesSimg ar ataskaitg, jo gavéjas turi
padékoti siuntéjui, jei jo/jos elektroninio pasto
adresas nurodytas praneSime, ir uztikrinti
prane$img pateikusi asmenj, kad jei jis/ji yra
Bendrovés darbuotojas(-a) ir pateike praneSimag
sagziningai, jam/jai nekils jokios atsakomybés uz
tokj pranesimg. PraneSéjui taip pat bdtina
nurodyti, kad praneSimo pateikimo faktas bei
praneSimg pateikusio asmens tapatybé nebus
atskleidziama jokiems tretiesiems asmenims,
iSskyrus jmoniy grupés vadovams, atsakingiems
asmenims ir darbuotojams, atsakingiems uz
jvykio tyrimg, ir tik su saglyga, kad bus laikomasi
jstatymy, Politikos bei kity Bendroves vidiniy
teises akty reikalavimy.



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

Investigation

All reports and notices shall be investigated
basing on the principles of objectiveness and
fairness.

Investigations shall be aimed at the complex
and overall assessment of the facts, discovery
of the particular violation of the ACAB Policy if
any, identification of the person(s), committed
such violations as well as those who were
engaged into such violation as assistants and
beneficiaries.

The General Manager of the Company shall
lead the investigation on the subject of the
report or notice with the support and assistance
from the Group CLO unless the report or notice
concerns the General Manager personally or
any of his/her relatives. The Company’s lawyer
should participate in the respective
investigation.

If a report or notice concerns the General
Manager or any of his/her relatives somehow
related to the subject of the investigation or
there are obvious reasons to suspect that, the
investigation shall be led by the Group CLO
and/or by the responsible lawyer or another
officer or employee to whom such function has
been assigned by the Group CLO. The
Company’s General Manager must declare his
interest in any report or notice to the Group
CLO in writing as soon as he/she becomes
aware of it and further abstain from
investigation unless he/she is invited.

Certain investigative functions may be
delegated by the officer conducting
investigation to other employees of the
Company, the Group employees and/or
external contractors like detectives, law firms,
accounting or audit experts and other
specialists, provided such employees and
contractors have no personal interest in the
results of the investigation and are bound by
the appropriate non-disclosure obligations.

The officer responsible for the investigation
shall be entitled to have access to the
Company’s documents and information, visit
premises, and meet employees, including
confidential meetings. The General Manager
shall provide and instruct the Company’s
employees to provide support and assistance
to the investigation.

The investigation should be accomplished as
soon as possible without prejudice to its
principles. As a rule, each case should be
investigated within forty-five (45) days from the
day of receipt of the report or notice. If a
particular investigation cannot be
accomplished because of objective reasons,
the term may be extended up to six (6) months.
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3  Tyrimas

3.1 Visos ataskaitos ir praneSimai tiriami laikantis
objektyvumo ir sgziningumo principy.

3.2 Tyrimu siekiama visiSkai ir iSsamiai iSnagrinéti
faktines aplinkybes, nustatyti konkrecios Politikos
nuostatos pazeidimg, identifikuoti paZeidimg
padariusj(-ius) asmenj(-is), taip pat tuos, kurie
prisidéjo prie Sio pazeidimo ar gavo i$ jo naudos.

3.3 Pagal gautg ataskaitg ar praneSimg atliekamam
tyrimui  vadovauja Bendrovés  generalinis
direktorius padedamas jmoniy grupés vyr.
teisininko, i$skyrus atvejus, kai praneSimas
gautas dél paties Generalinio direktoriaus ar
joljos giminai€iy. Tyrime dalyvauja Bendrovés
teisininkas.

3.4 Jei ataskaita ar praneSimas susijes su generaliniu
direktoriumi ar tyrimas kaip nors susijgs su bet
kuriuo jo/jos giminai€iu, ar yra pagrjsty prieZzasciy
tai jtarti, tyrimui vadovauja jmoniy grupés vyr.
teisininkas ir/arba atsakingas teisininkas arba
kitas jmoniy grupés vyr. teisininko paskirtas
atsakingas asmuo ar darbuotojas. Bendrovés
generalinis direktorius turi rastu pranesti apie
savo interesy konflikta jmoniy grupés vyr.
teisininkui nedelsiant, kai jis/ji apie tai suzino, ir
toliau susilaikyti nuo dalyvavimo tyrime, nebent
jis/ji bty kvie¢iamas(-a) dalyvauti.

3.5 Tyrimg atliekantis atsakingas asmuo ar
darbuotojas gali pavesti atlikti tam tikrus tyrimo
veiksmus kitiems Bendrovés darbuotojams,
jmoniy grupés darbuotojams ir/ar iSoriniams
asmenims, pvz., detektyvams, advokaty
kontoroms, apskaitos ar audito ekspertams ir
kitems specialistams, su salyga, kad tokie
darbuotojai ar asmenys néra suinteresuoti tyrimo
rezultatais ir yra saistomi konfidencialumo
jsipareigojimais.

3.6 Atsakingam uz tyrimg asmeniui suteikiam teise
susipazinti su Bendroves dokumentais ir
informacija, patekti | Bendroves patalpas, susitikti
su Bendroves darbuotojais, jskaitant
konfidencialius susitikimus. Generalinis
direktorius privalo uztikrinti, kad darbuotojai teikty
reikiamg tyrimui parama ir pagalba.

3.7 Nepazeidziant tyrimo principy, tyrimas turi bati
uzbaigtas kaip jmanoma greiCiau. |prastai
kiekvienas atvejis turi bdti iSnagrinétas per 45
(keturiasdesimt penkias) dienas nuo praneSimo
ar ataskaitos gavimo dienos. Jei konkretus
tyrimas negali bati uzbaigiamas nurodytu laiku dél
objektyviy priezasciy, tyrimo terminas gali buti
pratesiamas iki 6 (3esiy) meénesiy.
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3.8. The results of the investigation shall be 3.8 Tyrimg atlikes atsakingas asmuo suraso savo

3.9.

4.2.

described in a report prepared by the officer
conducting the investigation addressed to the
Group Board of Directors. The whistleblower
may be informed about the results of the
investigation without the provision of a copy of
the report unless such a notice may have an
adverse effect on the legal proceedings
following the investigation.

All violations of the ACAB Policy discovered in
the course of the investigation that may be
treated as a criminal offense or administrative
violation shall be reported to the competent law
enforcement authorities. Other violations of the
ACAB policy shall be qualified as a reason for
a disciplinary action which should be imposed
on the liable officer(s) or employee(s) in
accordance with the applicable laws,
regulations, and the Company’s policies if any.
Disciplinary actions should be also imposed on
the officer or employee whose report was found
to be made knowingly false.

Records

All reports as well as other documents and
materials (hereinafter - the “working papers”)
related to a particular investigation shall be
stored in the files of the Company within the
following terms:

twenty-five (25) years from the date of the
report if a violation of the ACAB Policy has
been discovered in the course of the
respective investigation;

two (2) years from the date of report if no
violation has been found or the respective
investigation has been closed because of lack
of information or for other reasons.

Access to working papers shall be restricted and
allowed only at a written permission of the
General Manager. Copies of such materials
shall be kept by the Group CLO for the same
period of time and may be disclosed to third
parties in exceptional cases in accordance with
the rules established by the Group Board of
Directors.

iSvadas apie tyrimo rezultatus ir pateikia jas
jmoniy grupés direktoriy tarybai. PraneSimg
pateikes asmuo gali bt informuojamas apie
tyrimo rezultatus neteikiant tyrimo iSvady kopijos,
iSskyrus atvejus, jei toks informavimas gali
pakenkti po tyrimo sekanCiam teisminiam
procesui.

3.9 Visi tyrimo metu nustatyti Politikos paZeidimai, dél

kuriy gali bdti taikoma administraciné ar
baudziamoji atsakomybe, pranesami
kompetentingoms teisésaugos institucijoms. Kiti
Politikos pazeidimai bus laikomi darbo pareigy
pazeidimu, sukeliangiu jstatymuose  bei
Bendroveés vidiniuose teisés aktuose (jei yra)
numatytas  drausmines  teisinio  poveikio
priemones. Drausminés teisinio  poveikio
priemonés taip pat taikomos atsakingiems
asmenims ar darbuotojams, jei nustatoma, kad jie
pateiké Zinomai melagingg pranesima.

Dokumenty saugojimas

Visi pranesimai bei kiti dokumentai ir medziaga
(toliau — ,dokumentacija“), susijusi su konkreciu
tyrimu, saugoma Bendrovés archyve Zemiau
nurodytg terming:

- 25 (dvideSimt penkerius) metus nuo
pranesSimo datos, jei konkretaus tyrimo metu
nustatytas Politikos pazeidimas;

- 2 (dvejus) metus nuo praneSimo datos, jei
konkretaus tyrimo metu nebuvo nustatytas
pazeidimas arba tyrimas buvo uZbaigtas
nesurinkus pakankamai informacijos ar del
kity priezasciy.

4.2 Prieiga prie dokumentacijos turi bati apribota ir

suteikiama tik raSytiniu generalinio direktoriaus
leidimu. Tokios dokumentacijos kopijas jmoniy
grupés vyr. teisininkas saugo tokj patj laikotarpj
kaip nurodyta 4.1 p., ir tokia medziaga gali bati
atskleidziama  tretiesiems  asmenims  tik
iSskirtiniais atvejais pagal jmoniy grupés
direktoriy tarybos nustatytas taisykles.






